Business Local Calling Essentials Block of Time Win/Winback Promotion

Description

Business Local Calling Essentials-Block of Time is an optional business package for end users with 2 to 30 lines that includes a network access line, local usage block of time including Caller ID with Name and optional hunting services.  

Availability

Effective October 2, 2006, this is a permanent offer in Illinois.; This is a permanent offer in Wisconsin effective June 26, 2008.

This promotion has been Grandfathered as of January 14, 2009.

Restrictions/Limitations

· End users will receive a waiver of normally applicable service ordering and line connection nonrecurring charges associated with the establishment of exchange access lines and, if applicable, vertical features ordered at the time of initial subscription.  

· Waiver of NRC does not apply to FeatureLink service.

· Eligible end users are those who have local network access line service with  another local service provider and now wish to establish their local service with you.

· End users that have refused or not responded to a previous Business Local Calling Essential BOT offer are also eligible to receive the Business Local Calling Essential BOT Refuser offer which provides an additional one-time credit of $20 per line up to 30 lines.

· Available to “SAVE” end users effective November 2, 2007 in Illinois.

· Eligibility for the save offer is based on the end user committing to a new Essentials BOT term plan providing their new term is equal to or greater than the term remaining on their existing term agreement.

· Save end users are those businesses that have received a competitive offer and are considering switching their business exchange access service to another local service provider.  

· Proof of competitive offer may be required.  Save end users are eligible to receive the non-refuser rates.  

· End users are not eligible for any of the refuser rates or credits.

· Discounted FeatureLink is optional and end user will receive a monthly credit discount off the regular month-to-month rate.

· Hunting is an optional service with Essential BOT only.

· Discounted eligible stand alone features are optional and include:

· Call Forwarding (available for Essential with BOT only)

· Automatic Callback

· Call Screening

· Call Waiting

· Remote Call Forwarding

· Repeat Dialing

· Multi-ring

· Speed 30

· Speed 8

· Privacy Manager

· Call Waiting ID

NOTE:  Pay per use features are not eligible for discount

NOTE:  When including a RCF account as a feature, the orders need to be RPON’d.

NOTE:  Call Waiting ID is available in Michigan and Ohio only.

· Essentials BOT cannot be offered in the following areas listed below. These areas may only have Essentials Unlimited:

· Beardstown (217-323)

· Burton (217-885)

· Columbus (271-334)

· Forrest (815-657)

· Fowler (217-434)

· Liberty (217-645)

· Mounds (618-745)

· Mount City (617-742)

· Payson (217-656)

· Tamms (618-747)

· South Beloit (217-656, 608-362)

· Sterling (815-625, 626, 564, 632, 535, 548, 622, 631)

· West Dana (217-666)

· Cairo (617-734)

· Olive Branch (618-776)

· Quincy (217-228, 222, 592, 224, 221, 223, 277, 231)

· Thebes (618-764)

· Promotion is offered as a fixed rate per line, per month.

· Block of time for local calling includes:

· Extended Community Calling in Wisconsin

· Block of time for local calling includes:

· Bands A and B only 

· Offer is not available for end users with flat rate services

· Offer not available to end users MSAs 4, 5, 10, 12, 13 and 16

· A 12-month verbal agreement is required to qualify for this offering.  The 12-month term also has a 12-month retermable option.

· If end user selects the 12-month retermable option, the plan will reterm upon expiration for a maximum of two consecutive 12-month terms.  Note:  End user is not obligated to reterm.

· Promotion is not available on:

· FX Service

· ISDN PRI

· Remote Switching Service

· WATS access lines

· PBX trunks

· Centrex

· Semi-public coin service

· End user may subscribe to multiple agreements at the same time but a telephone number may only be included under one agreement.  

· Early Termination Fees will apply if end user disconnects the package before the expiration of agreement.

· Termination charges do not apply if end user converts to another access and local usage plan with a term equal to or greater than the remaining Business Local Call Essentials-Block of Time term plan.

· Nonrecurring charges will be waived for the access line and standalone feature(s).

· This offer cannot be combined with any other promotions/offers.

Ordering

· CLEC must use promotion ID MW-044 on LSR when ordering this promotion.

· Term periods available are 12-, 24- and 36-months.

· Usage Blocks of Time are account level with a per minute/message rate for each minute/message over allowance.  BOTs are available as:

	USOC
	DESCRIPTION
	Number of Lines

	QBBE1
	300 MOU BOT
	

	QBBE2
	600 MOU BOT
	3 or more lines

	QBBE3
	1,200 MOU BOT
	4 or more lines

	QBBE4
	3,000 MOU BOT
	7 or more lines

	QBBE5
	5,000 MOU BOT
	12 or more lines

	QBBE6
	10,000 MOU BOT
	23 or more lines


	WI
	USOC
	DESCRIPTION
	

	 
	QBPEE
	300 MOU BOT
	2 lines

	 
	QBPEF
	450 MOU BOT
	3 lines

	 
	QBPEG
	600 MOU BOT
	4 lines

	 
	QBPEH
	750 MOU BOT
	5 lines

	 
	QBPEJ
	900 MOU BOT
	6 lines

	 
	QBPEK
	1050 MOU BOT
	7 lines

	
	QBPEL
	1200 MOU BOT
	8 lines

	
	QBPEM
	1350 MOPU BOT
	9 lines

	
	QBPEN
	1500 MOU BOT
	10 lines


Package options are not available with the line sizes as follows:

· 600 BOT option not available with 2-line accounts

· 1200 BOT option not available with 2-3 line accounts

· 3000 BOT option not available with 2-6 line accounts

· 5000 BOT option not available with 2-11 line accounts

· 10,000 BOT option not available with 2-22 line accounts

USOCs

	Class of Service
	Main Line USOC
	ADL USOC

	All but 1FB
	PGO1G
	PGO9G


	State
	Class of Service
	Main Line USOC
	ADL USOC

	WI
	All
	PGO1G
	PGO9H


· Each package USOC must be added to the Product Page.  

Example:  3-line business account

Line one:  
FA N Feature PGO1G

Line two:  

FA N Feature PGO9G

Line three:  
FA N Feature PGO9G

Service Guarantee

Within 90 days of subscribing to an AT&T Business Local Calling Essentials-BOT 24 or 36 month term plan, end users may cancel this service without incurring termination liability charges.
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